Presidents Refresher Course
December 03,2016
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Prerequisites
e Complete the Email Setup @ahmadiyya.us

apps-noreplyégoo &, 7 W% Welcome to ahmadiyya.

e Open the email and follow the link to login

Signin to continue to Gmail

&

Uzair Ahmed
uzair. ahmed@ahmadiyya.us

* Enter password provided in the email and click sign-in to compfeé',té4 he-pr
e Send an email to tabligh.helpdesk@ahmadiyya.us :
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Login Process

e Open the browser and connect to https://amc-usa/force.com

@ Mozilla Firefox Start Page X =

e https://amc-usa.force.com TR
et -ffaf"’? 2o

* Type in your tabligh.xxx@ahmadiyaa .us login credentiélf‘?

given to you earlier for Email access e
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Home Page

= c | @ https://amc-usa.force.com/0017fcf=00BU0000002ddWpé&rolodexIndex=-18page=1
£ Apps Suggested Sites  =» C13to C14 Power Co. [%) Free Hotmail [ Inside Dell Home _j Personal Information @ Search Imported From TE

National Tabligh Department El LA West Tabligh Sec

Search... Search

m Contacts  Monthly Reports
. .} | All Organizations v =
t A|B|C|D|E|[F|G|H|[I|J|KILIM|/N|O|P|Q|R|S|T U|V|W|X|Y|Z Other AN
Chapter Name * Phone Shipping Street Shipping City Shipping State/Province
LA West CA
1-10f1 > 4 4Previous Next b Page[ 1 |of 1
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* Login Process
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Home Page

< & | @& https://amc-usa.force.com/001?fcf=00BU0000002ddWpé&irolodexindex=-1&page=1
£ Apps Suggested Sites =» C13to C14 Power Co.  [%) Free Hotmail [3 Inside DellHome J Personal Information @ Search Imported From IE

E LA West Tabligh Sec

National Tabligh Department

Search_. Search

m Contacts  Monthly Reports . \
v .} | All Organizations v = .',‘,_‘IE! '
t) AlB|C|D|E|F|G|H|I|J/K|LIM|N|O|P|Q|R|S|T|U|V|W|X]|Y|Z|Other [All| :‘
— w
Chapter Name Phone Shipping Street Shipping City Shipping State/Province
LA West CA
-
|-
1-10f 1 = 4 4Previous Next b ¥ Page| 1 |of1 —
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Contacts Management

<« & ‘ @ https://amc-usa.force.com/001U00000091pro

=52 Apps Suggested Sites  =» (13 to C14 Power Cc D Free Hotmail D Inside Dell Home J Personal Information Q, Search

National Tabligh Department

m Contacts  Monthly Reports

Imported From IE

West Tabligh Sec

Search.. Search

Chapter

“. LA West, CA

« Back to List: Chapters

Montly Reports [01 | Contacts [5+

Printable View LE‘
[

Show 1 more » | Go o list (6) »

e

Chapter Detail
Chapter Owner a Data Team Phone
Chapter Name | A West CA [View Hierarchy Fax
Region  \Vest Website
-
Address
Shipping Address
System Information
Created By  Usman choudhary, 1/11/2012 10:34 PM Last Modified By  sf admin, 9/10/2016 6:13 PM
(-* Montly Reports New Morthly Report|
Mo records to display ! !
- —V
- Contacts New Contact|
Action Contact Name Contact Record Type Title Email Phone
Edit  Jineva Campbell Tabligh inevac @hotmail com
Edit Gina Mendoza Tabligh gina. mendoza nineteen90@gmail.com
Edit LA West Tabligh Sec AMC tabligh law@ahmadiyya us
Edit  Ameria Lipscomb Tabligh
Edit  Jalal-ud-din Ahmad AMC mansoor_ishfag@hotmail com
-



Add New Contacts

&« C' | & https://amc-usa.force.com/003/e?retURL=%2F001U00000091 pro&accid=001U00000091pro % g ¥

s Apps m Suggested Sites  “=» C13 to C14 Power Cc B Free Hotmail D Inside Dell Home J Personal Information Q Search Imparted From IE

Contact Edit

2/ New Contact

Contacts not associated with chapters are private and cannot be viewed by other users or included in reports

Contact Edit Save | | Save & New |Cancel
Chapter Name LA West, CA ' Phone
First Name —None— v Email
Last Name | Status | interested v
Have you attended one of ourevents?  p._o b o Chosen " r
Arabic Class L Coffee Cake and Islam Engaged
Book Fair g
Participating
Bookstall > M Pre-nitiation
Initiation
Address Information | = Required Information
Primary Street  [y1111g B
FWF PO Box 1790 P

Primary City  |Folsom
Primary State/Province  [CA
Primary Zip/Postal Code  [95763
Primary Country

Description
Description
4
Race —None-- v
Religious Affiliation [ _None— v

Religious Sect

Save | | Save & New |Cancel

" TRaeasn s § N



Modify Contacts

&« (&) | @ https://amc-usa.force.com/001U00000091pro

i Apps B Suggested Sites => C13 to C14 Power Co.  [Y] Free Hotmail [7 Inside Dell Home ] Personal Information Q. Search

(o ETCTe N Contacts Mo

nthly Reports

Imported From IE

Chapter
“ LA West, CA

« Back to List: Chapters

Chapter Detail

Address

System Information

Chapter Owner

Chapter Name
Region

Shipping Address

Created By

a Data Team

Montly Reports [01 |

LA West, CA [View Hierarchy’

West

Usman choudhary, 1/11/2012 10:34 PM

Contacts [5+

Fax
Website

Last Modified By  sfadmin, 9/10/2016 6:13 PM

Printable View

(=% Montly Reports

No records to display

New Monthly Report

- Contacts

Action Contact Name

Edit  Jineva Campbell .

Edit  Gina Mendoza

Edit LA West Tabligh Sec

Edit  Ameria Lipscomb
Edit  Jalal-ud-din Ahmad

Show 1 more » | Go to list (6) »

~ Back To Top

Contac
Tabligh
Tabligh
AMC
Tabligh
AMC

New Contact

tRecord Type

Email

inevac @hotmail com

gina.mendoza. nineteen90@gmail.com
tabligh.law@ahmadivya.us

mansoor_ishfag@hotmail. com

Always show me W more records per related list

Copyright © 2000-2016 salesforce com, inc_ All rights reserved.

Privacy Statement Security Statement Terms of Use




Modify Contacts ...

<« & ‘ & https://amc-usa.force.com/0030B00001w2HUK

w

21 Apps Suggested Sites =» C13 to C14 Power Co. [ Free Hotmail

Contact Detail

Chapter Name  |A West CA

Name  Jineva Campbell
Have you attended one of our events?

Address Information

Primary Address
Long Beach

Description
Description
Race
Religious Affiliation
Religious Sect

System Information

Created By  sf admin, 11/11/2016 2:37 PM

[ Insice Dell Home

‘ Edit || Clone

_d Personal Information & Search Imported From IE

Notes & Aftachments [01 | Open Activities [0] | HTML Email Status [0] | Cases[0]

Send an Email
Phone
Email
Status
Last Modified By
Edit || Clone

Send an Email

inevac @hotmail com

: Interested

callcenter team, 11/16/2016 9:02 AM

e

Notes & Attachments

No records to display

New Note | | Attach File

Open Activities

No records to display

New Task |New Event| New Meeting Request

HTML Email Status

No records to display

Send an Email

{” | Cases

Mo records fo display

New Case

e
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Modify Contacts ...

< C | & https://amc-usa.force.com/0030B00001w2HUK/e?retURL=%2F0030B00001w2HUK&_CONFIRMATIONTOKEN=VmpFPSxNakF4TmkweE1TMHINMVF3Tmpvek5EbzFPQzQWTWpoYSxSTjgxNOITTk830GhGYm: ¥y | M 18 ¥

it Apps Suggested Sites = C13to C14 Power Co.  [% Free Hotmail [} Inside Dell Home ] Personal Information Q. Search Imported From IE

National Tabligh Department IE‘ LA West Tabligh Sec

Search... Search

Chapters N5 1=c8  Monthly Reports

d Contact Edit

2/ Jineva Campbell

Contacts not associated with chapters are private and cannot be viewed by other users or included in reports.

Contact Edit Save | Save & New | Cancel
Chapter Name A West, CA t Phone ‘ |
FirstName [ _None— v ||Jineva | Email  jinevac@hotmail.com | \
LastName | Campbell | status | nterested v =
Have you attended one of our events? |nuo1 1. Chosen | -
rs rs
Coffee Cake and Islam w
Arabic Class
Book Fair - Y -
Address Information | = Required Information
Primary Street
p
Frimary City  [Long Beach |
Primary State/Province | |
Primary Zip/Postal Code | |
Primary Country | |
Description
Description
- A
— &
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Creating Monthly Report

L J

5 & | @ https://amc-usa.force.com/a20/o ﬁ| * B ¥ :
pps Suggested Sites = C13 to C14 Power Co [Y) Free Hotmail [% Inside Dell Home J Personal Information @, Search Imported From IE

National Tabligh Department E LA West Tabligh Sec

Chapters Contacts WGIAGUREI

Monthly Reports

» Home

View: |A]| v | Go!

Recent Monthly Reports Leeate New Montiy Repert [Recenily Viewed v

No recent records. Click Go or select a view from the dropdown to display records.

Copyright © 2000-2016 salesforce.com, inc. All rights reserved. Privacy Statement Security Statement Terms of Use




Continued ...

< C' | & https;//amc-usa.force.com/a20/e?retURL="%2Fa20%2F0

== Apps Suggested Sites = C13 to C14 Power Cc D Free Hotmail D Inside Dell Home ~_j Personal Information @, Search Imported From IE

Chapters Contacts WULLIGLEE TS

i Monthly Report Edit
G_j New Monthly Report

Monthly Report Edit | Save |  Save & New | |Cancel

Information

Chapter I | Q)
Month | _None— v |
Year [[2016 7 |

Coffee Cake and True Islam Meetings

How many meetings? | |

Total non-ahmadi guest attended? ‘ ‘

Number of contacts entered into system? || |

How many Bai'ats? ‘ ‘

Additional Information about Coffee Cake and True Islam and Other Events

New areas where Tabligh done

Faith Inspiring Incidents

-+ |BIUS|=@ =
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Continued ...

Fa20%2Fo w ¥

<« C' | @ htips//amc-usa.force.com/a20/e?retURL =

2% Apps M Suggested Sites =» €13 to C14 Power Coi [ Free Hotmail [Y Inside Dell Home _J Personal Information € Search Imparted From TE
BOOKSTaals
How many people visited?
How many books sold?

‘Where held?

Flyers Distribution

Where?

When? [ 11/20/2016 ]

How Many?

TV Appearances
How many appearances?
Dration (in minutes)

How many people received message?

Radio Appearances
How many appearances?
Duration (in minutes)

How many people received message?

Newspapers Appearances
How many appearances?
Duration (in days)

How many people received message?

Save Save & New |Cancel

= — — — —r —r =




Modify Reports

€ C' | @& https//ahmadiyya-usa.my.salesforce.com/a20/o W ¢
i Apps Suggested Sites = C13to C14 Power Co. [ Free Hotmail [Y Inside Dell Home ~J Personal Information & Search Imported From IE

AHMADIYYA MOVEMENT ... Internal El Data Team

AR AEMADIYYA
MUSLIM COMMUNITY Search... Search Information Management Sy... ~
United States of America ‘
*v
Home Console Leads Chapters Contacts Engagements Cases R'L0IC o8 Reports Dashboards  # _:‘f .
-
-
m i Monthly Reports Help for this Page & ;
. Unresalved ltems / Home "\
View: ‘av | Go! | Clone|Create New View a\
 Recenthems ] »
“} TR-0025 (11-09-2016) N
o Recent Monthly Reports u Rerently Vieved ¥ .
Y Coffee Cake & Islam
W Miwaukee, WI Monthly Report Name Chapter Month -
W Silicon Valley, CA TR-0025 (11-09-2016) - Cleveland. OH October
« Fitchburgh, WA TR-0024 (11-09-2016) Cleveland. OH October
« Cleveland. OH TR-0023 (11-09-2016) Cleveland. OH October
& IR-0024 (11-08-2016 TR-0011 (10-03-2016) Milwaukee Wl September
7 | (11- ) !
‘} TR-0023 (11062016 TR-0010 (10-02-2016 Zion, IL September
W Seattle, WA
TR-0009 (09-25-2016 Eitchburgh, MA September
W' Central Jersey, NJ
u Recycle Bin 1 ‘

Copyright © 2000-2016 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance




Modify Reports ...

<« > C | @ hitps://ahmadiyya-usa.my.salesforce.com/a200B0000001czB ’aﬁ;| * B ¢

==: Apps Suggested Sites = C13 to C14 Power Cc D Free Hotmail D Inside Dell Home ~_j Personal Information @, Search Imported From IE
S me e e

aes

Home Console Leads Chapters Contacts Engagements Cases RUGLIGIAIENGLEN Reports Dashboards +

[shoricut __________ DI

Printable View | Help for this Page &
. Unresolved ltems - TR-0025 (1 1-09-201 6)
e
@ TR-0025 (11-09-2016) Monthly Report Detail Edit || Clone
% Coffee Cake & Islam Chapter  Cleveland, OH
& Miwaukee, WI Month  October
&' Silicon Valley, CA Year 2018
& Eiichburgh, MA
W Cleveland OH ¥ Coffee Cake and True Islam Meetings
@ TR-0024 (11-09-2016) How many meetings? 5§
g TR-0023 (11-09-2016) Total non-ahmadi guest attended? 1
W Seatlle WA Number of contacts enteredinte 0
e system?
& Central Jersey, NJ How many Bai'ats? 0

¥ Additional Information about Coffee Cake and True Islam and Other Events

ﬂ Recycle Bin New areas where Tabligh done

Faith Inspiring Incidents

¥ Exhibitions of Holy Quran

How many Holy Quran or other books Dignitaries given Holy Quran
sold?

¥ Bookfairs
How many people visited?
‘Where held?
How many books sold?

¥ Bookstaals

How many people visited?
How many books sold?



Modify Reports ...

[ c | & https://ahmadiyya-usa.my.salesforce.com/a200B0000001czB/e?retURL=%2Fa200B0000001czB&_ CONFIRMATIONTOKEN=VmpFPSxNakF4TmkweE1TMHINMVF3TmpveElgh3hOQaTQOTWpGYSxVTDNO: ¥ }k| »*

I
2 Apps Suggested Sites “=» C13 to C14 Power Coi [7 Free Hotmail [7 Inside Dell Home ] Personal Information & Search Imported From IE

Home Console Leads Chapters Contacts Engagements Cases RIGHGIAICTGLEN Reports  Dashboards +* “

.. Unresolved ltems f TR-0025 (1 1-09-201 6) l
Monthly Report Edit Save |Save & New | Cancel

Q) TR-0025 (11-09-2016) Information 1 =Required Information

% Coffee Cake & Islam Chapter Cleveland 5 |CQ

0 Miwaukee WI T

. g
W Silicon Valley, CA | Octover _ ~
Yi
W Eitchburgh, MA ear | 2016 v
&' Cleveland, OH h
Coffee Cake and True Islam Meetings

@ TR-0024 (11-09-2016)

(¥ TR-0023 (11-09-2016) How many meetings? |5 |

L Seattle, WA Total non-ahmadi guest attended? |1 ‘

& Central Jersey, NJ Number of contacts entered into I‘D |

system?

How many Bai'ats? |D ‘

u Recycle Bin
Additional Information about Coffee Cake and True Islam and Other Events

New areas where Tabligh done

Faith Inspiring Incidents

|« ~|[B I U s|=@
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Resources

e Technical support: tabligh.helpdesk@ahmadiyya.us

* Email support: email.support@ahmadiyya.us

e Escalation Contact

* Name: Syed Uzair Ahmed
* Phone 425.214.3849

* Email configuration guide

e Tabligh Reporting System guide







